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SOFTWARE SOLUTIONS

LWar 1: CTpyKkTypa nakeTa 3arpy3ku AaemMmo-Bepcum

01_OMNITRACKER _Install_Guide_Install_Guide

02_OMNITRACKER _SupportFiles: Microsoft .NET Framework 4.6.2, Crystal Reports VS 2010,
Windows Management Framework 3.0

03_OMNITRACKER _InstallationFiles: OMNITRACKER Client&Server, OMNITRACKER Web Gateway,
OMNITRACKER Web Gateway 2.0

Mpoueaypa:

1. YcTtaHoBuTE hannbl NOAAEPXKKM, ECNIN OHU ELLE HE CYLLIECTBYIOT.

2. Ncnonb3ynTte ycTaHoBoYHble dannbl 13 nankn 03_OMNITRACKER _InstallationFiles ans yctaHoBku
OMNITRACKER Ha Baw komnbioTep unu cepsep. WNHCTPYKUMKM MO yCTaHOBKE HaxXoOATCs B narke
01_OMNITRACKER_Install_Guide.

YkaxuTe nytb K danny npunaraemoro wabnoHa B naHenu ynpasneHus OMNITRACKER Service
Control Panel. MHctpykumn moxHo Hanty B nanke 01_OMNITRACKER _Install_Guide.



War 2: YctaHoBka OMNITRACKER
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lMpumeyaHue: [ns nokanbHoU ycmaHoeku mpebyemcs K unu Hoymbyk ¢ onepauuoHHOU cucmemou
Windows co ceobodHbimu 1 6 Ha xecmkom ducke u 2 6 onniepamugHou namsmu. [pyaue cucmemHbie
mpebosaHusi demo-gepcuu OMNITRACKER udeHmu4Hbl ¢ mpebosaHusimu 006biyHbIx [IK  uniu
Hoymbykos. [Npu Heobxodumocmu 8bl MOXeme ycmaHo8UMb €20 Ha cepgepe Orsi moe2o, 4mobbi
rnossonume 6onbwWeMy Kosiu4ecmesy rosib3ogamersiel nposepums pabomy cucmemsi.

Tenepb oTkpowite cpann ,OMNITRACKER_X_X_X.exe".

OMMITRACKER - InstallShield Wizard X

Select the language for the installation from the choices below.

English (United States) L

ﬁ OMNITRACKER - InstallShield Wizard

Setup Type
Choose the setup type that best suits your needs.

Flease select a setup type.

@g Select the standard components to be installed:

Server (both Clients will always be installed with the server)

Client (for end users and administrators, with
integrated BPMM modeler)

O Standalone BPMN modeler
(not integrated with Client, for editing *.bpmn files)

O Custom
B Choose which program features you want installed (recommended
@Ef for advanced users).

Installshield

< Back Mext = Cancel

ﬁ OMMITRACKER - InstallShield Wizard

Host and Port

Please spedify the following host names and port numbers

Mame of the host on which the OMNITRACKER. server runs:

’Iocalhost
Port number for OMNITRACKER. server:
Port number for OMNITRACKER Email Gateway:

|5083

Installshield

MacTtep yctaHoskn OMNITRACKER 3anyctutca
M MOMOXEeT BaM BbIMOMHUTbL YCTAHOBKY (CM.

CKPUHLLOTbI).

Mocne noarteepxaeHuss O6WMxX MonoxeHun wu
Ycnosun nepeq Bamu nossutcst okHo «Bbibpatb
Tmn» (Setup Type). Y6eanuteck, 4TO Bbl BbiOpanu

«cepeep u knmeHT» (,Server” and ,Client").

Moxanyncrta, He MeHANTE HAaCTPOMKKN, YKa3aHHble

MO YMOMYaHUIo (CM. CKPUHLLOTbI)



OMNINET

SOFTWARE SOLUTIONS

ﬁ OMMITRACKER - InstallShield Wizard

User account Moxanyncta, He MeHANnTe HaCTPOWKN,

Please select a user account for the OMMITRACKER services

nocTaBneHHble N0 yMonyaHuto (cM. CKPUHLLOTbI)

Please spedify the user account under which the OMMNITRACKER services shall run.

If you are using a MAPI mail server, then you should spedify a user account with
administrator privileges.

If you are using no mail server, or an SMTP mail server (recommended), you should spedify
the LocalSystem account.

@ LocalSystem account (recommended) I
(_) This account:

User name: |admin

Password: [

InstallShield

ﬁ OMMITRACKER - InstallShield Wizard

User account

YcraHoBka OMNITRACKER ©6bina  ycnewHo

3aBepLueHa.

Please select a user account for the OMNITRACKER services

Please specify the user account under which the OMNITRACKER. services shall run.

If you are using a MAPI mail server, then you should specify a user account with
administrator privileges.

If you are using no mail server, or an SMTP mail server (recommended), you should spedify
the LocalSystem account.

E LocalSystem account {remmmended}l

(_) This account:
User name: |admin
Password: [
InstallShield
T
[ Select example database X

You may now choose an example database for the OMNITRACKER server installation by selecting a database from the list and clicking "OK”".
Select "Cancel” if you do not want to select an example database.

Database Name
OT-Templates I

Description
This OMMNITRACKER Setup Database (Version 27.1, Service Tag: 166D658) contains the following OMNITRACKER Applications:

- OMMITRACKER MasterData Version 2, Service Tag: 16123AB
- OMMITRACKER ITSM Center Versicn 5, Service Tag: 1632538
- OMMITRACKER Project Management Center Version 3, Service Tag: 1617AFA

Required OMMITRACKER-Versicn: 11.1.0 (or higher)

The example databases will be overwritten by a software upgrade and deleted when uninstalling the software.

The definiton of all folders in the databases cannot be read or modified.
o

Mocne yctaHoBkn Bbl MOXxeTe BbiOpaTh AemMo-0a3y AaHHbIX U 400aBUTb ee, HaxkaB KHOMKY « OKy.



O

B Email alerts *
Email alerts
This dialog allows you to configure email addresses of administrators to be notified in case of

urgent problems with this OMNITRACKER instance.

Send test email|

Enable email alerts for the following email addresses

Recipient email addresses

Server address | |

Port |25 |

|_ Cancel || Help
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Y Bac Takke eCTb BO3MOXHOCTb yKa3aTtb agpec

3NEKTPOHHOM MNOYTbl [Afs  OMOBELEHUA Ha

cnydyam oOTkasa cuctembl. OpHako gaHHas
HacTpoka He sBnsieTcss obsizaTenbHOM Ans
aemo-cpedbl, U Bbl MoxeTe nponyctuTb 3TOT

war, Haxas KHonky « OK».

File

[ OMNITRACKER Service Control Panel

Edras Help

Instance:  <Default>

Mocne atoro Bbl MoxeTe 3anyctutb

&S B @04

4

Overview OMNITRACKER Services

Mnnfiomg Server & Email Gateway 0 Index =
No process id o process id sid

More Scheduler e

®

Inventory Scanner

Start and stop all services with server

Current database

Details  MDB Database (MS Jet Engine)

C!\Program Files (x86\OMNITRACKER\Examp...
General

Description  [(max. 20 characters)

cepeep OMNITRACKER u4epe3 Service
Control Panel, knukHyB no «Default» ognH

pas.

_

(o

=  OMNITRACKER IT Service Management Center

CepmucgpuyuposarHoe ITILv3 npunoxeHue 05d yripasneHuUss cepsucamu ekrodYaem e cebs 12

rnod-rnpoyeccos (makux Kak YnpaeneHue MHyudeHmamu, YnpasneHue VameHeHusmu, CMDB

um.ad.)
=  OMNITRACKER Project Management Center

MHmeZpUpOGaHHbILj UHCMpymeHm ons ynpaesrieHUs ripoeKkmamu U risiaHuUpo8aHuUs.

Hemo-eepcuu ¢ ocmanbHbimu ripunoxeHusmu OMNITRACKER (makux kak YrnpaeneHue [Joeosopamu,
YnpaeneHue 3anpocamu, u m.d.) npedocmassisitomcs o 3arpocy.

umeyaHue: [Jemo-eepcus 6a3bl 0aHHbIx codepxxum credytowue npumnoxeHus OMNITRACKER:

\

)




E OMNITRACKER Service Control Panel

File Extras [Felp

OMNITRACKER Administrator Guide

Instance:  <Default>

I Download language pack... I

Import language pack...

Q' Oweny|

2]

T
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YTobbl NPOTECTUPOBATL PYCCKUNA,
dopaHLLy3CKUIA UITU NOSLCKUN
wabnoH, Bam Heobxoaumo
CcKa4yaTb COOTBETCTBYIOLLNNA
S3bIKOBOW NaKeT ANSA YCTaHOBKM Ha
cepsep. [Noxanyncrta, caenante
crnepyowne warn: “Help

- Download language pack...”,

4YTOObI CKavaTb 1 YCTaHOBUTb

3aTeMm nepenauTe Ha BKNagKy

«Overview» n 3anyctute paboty

= cepepa OMNITRACKER Haxatnem

& Mo X Index %
About.. o pr
=] : w
e U e U U e
8 Cluster
Ed More Scheduler % Inventory Scanner
[VNC
[] Start and stop all services along with the OMNITRACKER Server
Current database
Details  MDB Database (MS Jet Engine)
Edit
C\Program Files («26)\CMINITRACKER\Examp...
General
Description  [(max. 30 characters
E Download language pack *
Download language pack
Select one or more available languages you want to install.
Czech
Dutch
French
Polish
Russian |
Proxy Settings Download | Cancel | | Help |
E OMNITRACKER Service Control Panel - [m] X
File Extras Help
Instance:  <Defaults
T Overview OMNITRACKER Services
@& i
& Monitoring Server % Email Gateway % Index X
7 No process id No process id proces
E = ¢
o8 Cluste
B More Scheduler x Inventory Scanner
®
Start and stop all services with server
Current database
Details  MDB Database (MS Jet Engine}
Edit
CA\Program Files (x86/\OMNITRACKER\Examp.
General
Description  [(max. 20 characters)

kHonku «Play». MNpouecc 3arpysku

0ObIYHO 3aHNMMAET HECKOMbKO CeKyHA.
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LWar 3: CtapT n aemo-Bepcus
Tenepb 3anyctute nporpammy « OMNITRACKER Client» B meHto Myck.
Moxkanyncra, ncnonb3ynTe cnegyloLwme aHHble Ans BXoda B NporpaMmmy:
= Login: pbo
= Password: pbo

«pbO» obo3HavaeT «Peter Boss», nonb3oBaTenb C pacwmnpeHHbIMAU NMpaBaMn BO BCEX pasdaesax.

OMNITRACKER "

Login:

=] |

Password:

|:| Save password

|:| Use Windows Login

www.OMNITRACKER biz

[ | options: Iocalnost 5085, en

Profile:

localhost ‘ - ‘

I QOrganize Profiles. l

[ ox || cancel || hHew |

OMMITRACKER Client ¥11.2.100 build 8609
Copyright © 1996-2018 OMNIMNET GmbH

B ctanHgaptHoM OMNITRACKER Bbl MoXeTe ycTaHOBUTb aHIIMINCKAA U HEMELIKUI S3blkK, BbiOpaB

HY>XHBIA A3bIK, ANst 9TOro oTkpouTe Avanor «Organize profiles» B okHe Bxoga U BblGUpaiiTe HyXHbIi

A3bIK.
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GpUMeanue: mecmosasi 6asa OaHHbIX, codepxxkauwasics 8 Oemo-8epcuu, 3abrioKuposaHa GD
koHebueypuposarusi. OMNITRACKER umeem a2ubkue u WUpPOKUE 803MOXHOCMU U UHCMPYMeHMb! 051

uHAusUdyasbHOU KOHghuaypayuu 8cex MpoueCcCHbIX KOMMIOHEHMO8 U MOOesiu 0aHHbIX, Harnpumep:

= Pedakmopbi chopm

= CamocmosimersnibHoe oripedesieHue murna co3dagaeMbix nonel

= Pedakmop npasun 055 nonb3o8amerned, 2pynn u nonel docmyna

= Hacmpolika noauku obpabomku npouyeccos u Modesiu CoOCMosiHUU

= CamocmosimersnbHoe orpedernieHue moodenel daHHbIX U ux 3agucumocmeli

= YnpaseneHue sckanayuel

" U MHO20€ dpyaoe.
Ecnu Bbi xomume nosnyyume 6osiee OemarnbHoe npedcmaesneHue 06 3mux B03MOXHOCMSIX,
noxanyucma, c8sXKumechk C HaMmu, Mbl MPOGeMOHCcMpuUpyem ux Bam u npedocmasum UHMeEPECYOUYo

UHopMmayuro.

§ J

0630p nonb3oBaTenbckoro uHTepdenca knueHta OMNITRACKER:

BT OMNITRACKER Client - o x
File Edit View Folder Incident Telephony Tool Window Help
: DEEEE | EBB D@ OMNITRACKER
=i s [
m Folders ¥ % X 02incdentManagement X Work Cockpit 02 Incident Man... 03.RequestFUfil. 02.RFCs O1.SeniceCls OT.Adtiities ~
& Service Desk Overview | # || * M00.Bose Dato 02. Indident Management o a ~|a
[ 00. External Systems
o e b & 00 Master Data Search KPI KFI Solution Time / Fririty KF| Solved Created
> 00, Reporti
Dashboard TSM I 00 Reporting Fiter ¥ |Open hcidents Goup) | =|  Fultext Search =l
[7) o1, ITsM - Categories
2] » QO ITSM - Change Management E—
b 01, 1TSM - Knowledge Management
B b 5 O1,1TSM - Order Management Tile: Humber. a Last Name: X a
- b 01, ITSM - Release & Deployment Management
aa 9 Org Ui Ticket Number Responsble: - Aoy Fiter
b 01, ITSM - Service Asset & Configuration Manag
State Business b @01 ITSM - 5 [
Services b4 envice besian Category | 8 & Incl. Subfolders
b 01, ITSM - Senvice Level Management
by Hfected
[ 4 o.115M - serice Operaton s ‘ | BB e
» @01, Event Management
State Incident =~
Frtni o (R
b (03, Request Fulfilment i
0, 903, Request Fulfimen ¥ O ocoutincens  ~ mn &
5 > @04, Problem Management New View Tosks  Defauit view New Comments and Emails SLEscalations
b 99, Subtickets i 13 of 13 Incidents (100,005)
Resource - H
Management b G0N ITSM - Tickets 5} Number Ticket. Title State Priority SLA Resolution Target “R
- b " 02 Project Management Center » O 1160080 C16000453  No access to the company network drive Classification Inot specified) 19.07.2016 10:0515 I
b " 03. Adtivity Management » O 1160087 C-16000452 Screen resolution of exteral Monitor is unsuffici.. New Medium 19.07.2016 13:40:57 Ir
— v ossmmmmmgememcoer @) 150 s camomos Cometcomen o e oot . n s R i
- v CAEmails (] 1160066 C-16000481 Windows explorer crashes when accessing \\nas\... New [not specified) 19.07.2016 15:19:46 I
S — [p]| Emus » O Leo%  C16000s03  Punter does not print waiting Medum 20072016 0723957 "
b OF Work item Center » @ ecor C-16000504 [Fly Berlin] Random erashes in WebGW. Classifieation Medium 20,07.2016 07:48:08 In
~ @ ITSM - Change Managemen| % || 1 =) working Times catendar b B ieocee C1E000514 404 Page Not Found - emor on all intemet pages  New Medium 20,07.2016 0B:35118 "
~| @ ITSM-CMDB x W Deleted objects » O 1-1s0083 C-16000512 VOIP phone cannat get external line New [not specified) 20,07.2016 10:30:45 I
T [ R C600M480  Cannot connect via VPN, invalid RSA code New (not specified) 17.02,2017 13:30:00 Ir
™ PMC - Project Managemen » O 170003 C-16000451 Windows startup hangs New [not specified) 17.03.2017 13:30:00 Ir
~|A  PMC - Project Management % » O 170004 CA7000006  Email does not work correcly New Medium 26,06.2017 08:24:17 Ir
= T » O 170005 CA7000007 My Outlook is not working New Medium 26,06.2017 13:56:32 Ir
(RS = Rshiyy (Y EREpeer (] 1160068 C-16000483 Lost some emails in my autiook Classification Low 04.06.2018 16:50:04 [
~|d  Master Data [x e
v &% Kanban |»
@ @66 ® =
Ready 13 of 13 Incidents (100,00%) pbo localhost 5085 English
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1. CTtpoka MeH obGecneumBaeT ObICTpbIN JOCTyn K ocHOBHbIM HacTporkam OMNITRACKER,
KOTOpbl€ MOryT ObITb KACTOMU3NPOBaHbI MPU HEOOXOAUMOCTH.

MaHenb MHCTPYMEHTOB obecrneymBaeT ObICTPbIA AOCTYN K BaXKHbIM (OYHKLNAM.

MaHenb GbiCTpOro 3anycka No3BOMNseT NOAYYMTb SOCTYN K COXPAHEHHBLIM (DYHKLMSAM, TaKum
Kak 0ObekTbl, Nank1, 3agadn n dannbl. OHa MoXeT ObITb CBOOOAHO M3MEHEHA M pacluMpeHa
ABTOPU30BaHHbLIM MOMNb30BaTENEM.

4. [epeBo nanokK COAEPXWUT Narku, KoTopble oTobpaxatoTcs B 6asze aaHHbix OMNITRACKER
BUAE CTPYKTYpbl AepeBa. B aepeBe nanok Takxe MCNonb3yeTcst HaBuraums.

5. TporpamMma MOXeT OTKpblBaTb HECKOJIbKO OOBLEKTOB MapariiefnisHO Kak BKnagka / BKNagKw.
OTKpbITas B faHHbIA MOMEHT BKMaaka 6yaeT BblaeneHa.

6. [lNpy nomowm nonsAs noucka MOXHO nerko Hanmtu o6bekTbl OMNITRACKER (novck no
KaTeropusim 1 NofTHOTEKCTOBLINA MOUCK).

7. dopma noucka npeanaraert LWMPOKME BO3ZMOXKHOCTU Pa3fnnyHbIX TUMOB MOMCKOBbIX 3aMpOCOB:
= chunbTpbl (BoibEpUTE CyLLEeCTBYIOWME DUMLTPLI UK CO34aNTe HOBbIE)
"  MONHOTEKCTOBbIN MOUCK (MOWMCK MO MHOEKCMPOBAHHbLIM NOMAM uUnu dannam)
" nosfe noucka

8. B cnucke o6beKTOB OTOOpaxalTCs TOMbKO Te 0O6bEKThI, KOTOPblE HAaXOAATCS B BblOpaHHON
nanke u AOCTYMHbI ANA NPOCMOTpa TeKyLleMy nonb3osatento. [1py NoMoLLmM HacTponku Buaa
MOXeT OblTb BbIOPaHO HE TONMbKO OTODpPaKEHME CMMCKOM, HO W ApYyrMe BapuaHTbl BuAaa
(Hanpumep, KaneHgapb UV BpEMEHHas! LKana).

(3 -
lpumeyaHue: NUUEH3UOHHbIU KITtod eKnodaem 8 cebsi 5 KOHKYpeHMHbIX TuUyeH3ul (00HO8peMeEHHbIU

docmyr) u 60nbWYH Hacme QyHKUUOHabHbIX KOMIoHeHMo8. OH OelicmeumerieH 8 meveHue 30 OHel

C MOMeHma ycmaHO8KU.

Ecnu eam Hy»xeH 8aw pacWupeHHbIU NUUEH3UOHHBIU KITtod, roxaJsylcma, C8sXKUmech ¢ HaMmu.
\ W,
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War 4: Ucnonb3oBaHue OMNITRACKER BPMN Modeler

Mcnone3ys OMNITRACKER BPMN Modeler, Bol MmoxeTe mogenupoBaTb cBou paboume npouecchl ¢

TOMKM 3peHunst BusHeca 1, TakuM obpas3om, NoaroToBUTb aBToMartmaaumio npoueccos B OMNITRACKER.

BPMN «OBwxoK» npenocTtaBUT BO3MOXHOCTM aBTOMAaTM4YECKOrO BbINMOSMTHEHUS OW3HEC-MPOLLECCOoB B
OMNITRACKER.

OMNITRACKER BPMN Modeler nopgaoepxvBaer Bac Ha 3Tane cneumdukaumm TpeboBaHWin u

3HAYMTENBHO ynpoLLaeT MOAENMpOBaHMe BaluMx GU3HeC NpoLEecCcoB.

lpumedanue: [na ycmaHosku u ucrionb3oeaHuss OMNITRACKER BPMN Modeler Heobxodumo
ycmarosums OMNITRACKER Windows Client.

Mo Bonmpocam YyCTaHOBKW, 3kcnnyataumm m nwobbim apyrum Bonpocam o6 OMNITRACKER, ero
OOMNONMHUTENbHBIX (DYHKUKSX, @ Takke MO BOMpocaMm Takke opraHusauum nogpobHOM npeseHTauunu
npoaykta (C NOMOLLIbIO OHMarH BEG-CECCUMM MW Ha BalLeM canTe), NnoXanyncra, CBSXKUTECh C HaLWMMK

MeHepKepamm no paboTe ¢ KNMeHTaMu.
TenedoH: +7 (495) 775 73 15

E-Mail: omninet@omninet.ru
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